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March 17, 2020

Tax Commission Announces Temporary Changes to MVED

The Utah State Tax Commission and the Motor Vehicle Enforcement Division (MVED) are
making temporary changes to help slow the spread of COVID-19, the Novel Coronavirus. At the
same time, we are still addressing the tax and motor vehicle needs of the public during this
epidemic.

In-Person Assistance: Very limited services are available at our offices. Inspections will be

done following the social distancing guidelines. We will not be providing in-person assistance at
our offices for salesperson and business applications. There is a drop box located inside the Tax
Commission Building. Salesperson and Business applications will be processed and then mailed

out. See this news release for additional information.

Online Services: For the most efficient tax and motor vehicle service, please use Taxpayer

Access Point (TAP) or Motor Vehicle Portal (MVP). Temporary permits can be ordered through

the Motor Vehicle Portal (MVP).

Phone Services: Permit extensions can be authorized by calling our office at (801) 297-2600.

Filing a Dealer Complaint: The complaint form can be found on our web site. A completed
form with all supporting documentation can be emailed to MVED@utah.gov, dropped in the
drop box in the office or faxed to 801-297-2699.

Refer to tax.utah.gov as needed for updates. Any questions please call us at 801-297-2600.
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Fax: 801-297-6358 If you need an accommodation under the Americans with Disabilities Act, email taxada@utah.gov,
www.tax.utah.gov or call 801-297-3811 or TDD 801-297-2020. Please allow three working days for a response.
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